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BLUEFORCE CLOUD OVERVIEW
 

n Blueforce Cloud can be accessed from any fixed or mobile device. With the purchase of the BlueForce Smart Pro 
instrument or the Upgrade Pro, you can use BlueForce Cloud free of charge for 12 months. A�er that, you can 
renew your access with an annual subscrip�on (see costs on the Microtronics website).

n BlueForce Cloud allows you to store force measurements and create documenta�on for the Technical File for 
motorised door compliance.

n For those using the BlueForce Smart Pro instrument, the force measurements taken are sent directly to your cloud 
area via GSM, while those using the previous BlueForce Smart instrument can send the measurements via the app 
or the NFC system.
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REGISTRATION AND ACCESS TO THE PORTAL
 

n To start using BlueForce Cloud, you must register 
by scanning the QR code provided in the QUICK 
GUIDE booklet, or by visi�ng the following link:

       h�ps://www.microtronics.it/start.html

n N.B. The QUICK GUIDE contains a reminder of the 
measurement points in accordance with Standard 
EN12453.

START WEBSITE - Registra�on, So�ware and Support

The QR code or link takes you to the START page, where you can:
 

n Register (to use the BlueForce Cloud portal)
n View support video courses
n Download instruc�ons for the BlueForce Smart Pro instruments
n Download the BlueForce so�ware (for users who do not use BlueForce Cloud)
n Request calibra�on cer�ficate

 

n A�er registering, you will receive a confirma�on email (excluding Saturdays and public holidays), a�er which 
you will be able to access the Cloud with your creden�als (email and password). The login page is 
h�ps://en12453.eu , but you can also access it from the Cloud menu on the Microtronics website. Once you have 
logged in, you will see the Cloud interface, where you can manage your data and applica�ons.
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SETTINGS ON FIRST ACCESS

           Use the le� side menu to enter User Data and Instrument Data (points 1, 2, 3). 

To exit the menus, you can use the arrow bu�on            or the Home bu�on.

(1) User Data:  in this menu, you can edit the details of the company and the technician who dra�s the documenta�on. 
You can also add your company logo. N.B. This data appears in the header of all documents.

(2) Blueforce Info: set the serial number of the instrument used to send measurements to the Cloud. All 
measurements are stored in the internal database, which can be consulted using the Measurements Management 
func�on (point 9 on page 4).

N.B. Each user can enter up to 3 instruments, each instrument sends the measurements to its own database. To view the 
correct database, you must select the serial number corresponding to the instrument used. For companies with several 
technicians, it is possible to purchase the mul�-user version (1 admin and 4 users).

(3) Account Info: in this menu, you can view your registra�on details and the expiry date of your subscrip�on.

(4) Help: view online help for using BlueForce Cloud. News: view the list of new features introduced in the Cloud area.

(5) Customers Management:  in this menu, you can enter customers into the database, as described in detail on pages 
5 and 6.

(6) Central menu: The central menu contains the five main func�ons of BlueForce Cloud, described on page 4.
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(6) Doors Management: this is the most important menu, as it allows you to create and edit the data of the doors 
created and the related associated documents. With the “customer filter” you can accurately iden�fy a door 
associated with your customer (see details on page 5). For each door you can add:

 

->Door data: Name, Type, Standard
->Customer data: Name, Address, Email, etc.
->Technical file documents: Reports, CE Conformity, Risk Analysis, Maintenance, etc.

(7) Risk Analysis: this menu allows you to compile a “Risk Analysis” report independent of the customers recorded in 
the Doors management sec�on.

(8) Force Limita�on: this menu allows you to compile a report with the “force measurements taken” independently of 
the customers present in Door Management.

N.B. We recommend using these two menus only if you need to produce this type of single document without references 
to customers or doors stored in the Cloud.

(9) Measurements Management: in this menu, you can view the following databases containing measurements sent 
or saved with the BlueForce Smart Pro and BlueForce Smart instruments:

n Currently tes�ng door measurements: list of measurements taken and stored on site using the TEST func�on (via a 
mobile device and the BlueForce Smart Pro or BlueForce Smart instrument).

 

n Measurements sent to the cloud: list of all measurements taken with the BlueForce Smart Pro instrument and 
automa�cally sent via GSM to your Cloud area.

 

n List of saved measurements: list of measurements taken with the BlueForce Smart instrument and acquired with a 
mobile device via the app (BlueForce) or with NFC.

(10) BlueForce Smart: by clicking on this bu�on, you can view the latest measurement taken and 
automa�cally sent by Blueforce Smart Pro on any fixed or mobile device.
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MAIN FUNCTIONS MENU
(details of these functions are described in the following pages)



Customers Management: (accessible from the le� side 
menu) allows you to enter new customers into the 
database using the (New) func�on.

You can edit the data you have entered at any �me using 
the (Edit) func�on and then save it by clicking on the 
“Save” bu�on at the bo�om of the page.

In the top drop-down menu, you can view all registered 
customers, select a customer to make changes, or delete 
them.

Doors management: allows you to view and manage the 
list of doors entered in the database

By clicking on Add Door, you can create a new door by 
entering the Door Name and Door Type from the drop-
down menu (see also page 6).

ATTENTION!
n A�er saving the door, the Door Type CANNOT be 

changed.
n The Standard box is automa�cally filled in based on 

the type of door selected.

To associate the door created with a customer, you need 

to open the Customer Data menu by clicking on the  +.

You can then enter the Customer Name, or select a 
customer already in the database using the Select from 
contacts func�on (a�er these opera�ons, click on Save to 
avoid losing the data entered).

ATTENTION!
n When a new Customer Name is entered, in addi�on 

to being associated with the door in ques�on, it will 
also be automa�cally stored in the customer 
database.
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A�er crea�ng a New Door, in addi�on to the Customer 
Data, in the next box you can add Addi�onal Door Data, 
which the Cloud system automa�cally distributes when 
documents are created (e.g. serial number, loca�on, date, 
etc.).
 

The Addi�onal Door Data menu contains several fields to 
be filled in with door details. Each field contains a grey 
hint that is overwri�en when the required data is 
entered.

N.B. We recommend filling in the first 6 fields, which are 
sufficient for crea�ng documents with the main data..
 

To edit or add door details, first use the Edit func�on and 
then save at the bo�om of the page.

It is also possible to duplicate a door 
(with its associated documents) using 
the Duplicate Door func�on in the le�-
hand menu.

The image on the right shows the types of doors available 
in the Door Type menu.

In green - Doors, Gates, Barriers EN12453
In orange - Residen�al Garage Doors EN60335
In blue - Pedestrian Doors EN16005

In the top scroll menu, filter by Customer, you can select a 
specific customer. All the doors associated with the 
selected customer will then be listed below (see also the 
prac�cal example on page 7).

Doors can be deleted completely by clicking on the red  X
on the right (please note that all documents contained in 
the door will also be deleted).

(n.c.)

(n.c.)

(n.c.)

Closures in accordance with
English Standard

DHF TS 013



To enter the documents in the Technical File for a Door, it is advisable to first enter the customer from the Customers 
Management menu and then use the Doors Management menu to create the new door and associate it with the 
customer.

Following the pa�ern below, one or more ports can be associated with each customer.
 

CUSTOMER (John) -> DOOR (gate)
CUSTOMER (Peter) -> DOOR (entrance door)
 

CUSTOMER (Ma�hew) -> DOOR (gate) + (entrance door) + (barrier)
 

Follow this example to create a simple Customer-Door associa�on
 

1) In Customers Management, we create a New Customer (John).
 

2) In Doors Management, from the top menu, click Filter by Customer and select the customer you just created (John).
 

3) At the bo�om, in Doors List, select Add Door.
 

4) Now let's add the Door Name (e.g. Entrance Door).
 

5) Then, in the Door Type sec�on, select Ver�cal Leaf (N.B. This se�ng cannot be changed later).
 

6) When finished, click Save to create the Entrance Door (ver�cal leaf category) associated with the customer John! 
(You can check this in Customer Data).
 

If we wish to associate addi�onal doors with the customer John, we repeat steps 2), 3), and 4).

It is possible to associate a new customer or an exis�ng customer even a�er crea�ng a new door:
 

1) In Doors Management, select Add Door, then enter the Door Name (Entrance Barrier).
 

2) A�er clicking Save, we can proceed with customer associa�on by clicking Edit in the top right corner. In this way, the 
system allows us to enter Customer Data in two ways:
 

-> as a new customer, entering the required details (name, address, etc.) and then clicking on Save. The new customer 
will be associated with the door (Entrance Barrier) and also entered into the database.
 

-> or by selec�ng the customer from those in the database using the Select from Contacts func�on (in this way too, the 
“Entrance Barrier” will be associated with the selected customer).
 

A�er the door has been created and associated with the customer, you can make changes to the data entered using the 
Edit func�on and then Save.

You can then insert the documents of the Technical File: such as reports, the CE declara�on, the maintenance register, 
the risk analysis, etc. (see following pages).

PRACTICAL EXAMPLE

How to associate Customers-Doors and add documents of the Technical File
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CREATING A DOCUMENT
 

The data entered in User Data and in the various menus Doors Management, Customer Data and Addi�onal Door 
Data are automa�cally distributed by the BlueForce Cloud. Below is an example of a document (CE Declara�on). As you 
can see from the coloured bands, each data is wri�en in its predefined posi�on in just a few clicks!

Parts automa�cally created by the Cloud system
 

n Document basis, Direc�ves, Regula�ons, Titles, CE logo
n User data: company data, technician name and logo
n Reference standard (based on the selected door)

Parts automa�cally inserted and taken from the various menus “Door Data”, “Customer Data”, “Addi�onal Data”
 

n Door type, model, serial number.

Parts to be entered:
 

n Document date / Signature
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